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OBJECTIVES

At the end of this session, the learner will be able to:

ſCorrectly word messages which are crafted with the 
target audience in mind following PHIN guidelines

ſBuild scenarios to distribute emergency messages 
with the desired response from recipients

ſCorrectly name messages

ſBuild correctly named groups



Communicator 4.5 OVERVIEW

ÅLogin screen

ÅLADHHOPH

ÅLADHHOPHREG

ÅContacts

ÅAdding Users

ÅModifying Contacts

ÅGroups

ÅNaming and Creating Groups

ÅStatic vs. Dynamic Groups



Communicator 4.5 OVERVIEW

ÅMessages

ÅNaming/Modifying/Creating Messages

ÅCommunications Request Form (message 
approval/tracking form)

ÅScenarios

ÅNaming/Modifying/Creating Scenarios

ÅCall Flow (desired responses to messages)

ÅReports

ÅDuring activation to check status

ÅFollowing activation to determine if 
activation was successful



Communicator 4.5 Contacts

Contacts ðSetting -up Group Identifiers

Custom Fields ð
ÅThis is the area that can be used to define your 

dynamic groups.
ÅIf you want to use a Custom Field to define a group, 
the group can be a dynamic group that doesnôt have 
to be manually updated each time there is a change 
in personnel or assignments.

Updating Contacts ð
ÅYou can update your contacts as needed to assure 

current information is entered .
ÅBe sure to hit Save before leaving the contact



Communicator! NXT Contacts



Communicator 4.5 Contacts

Creators ð

Regional Tactical Communications staff are all 
assigned the security access of ñCreatorò in 
Communicator! NXT 4.5.0

Creators can do everything that an Administrator can 
do in the system, except modify/assign Security Users 
in the Settings tab.

Creators can:
ÅAdd/edit contacts
ÅAdd/edit groups
ÅCreate messages
ÅCreate/activate scenarios
ÅView reports on the scenarios



Communicator 4.5 Groups
Groups ð
ÅNaming Groups
Å Use the Region name first then the group type
Å Try to be as specific as possible in the group name
Å Notify Tactical Communications Officer at BCP if SNS 

and/or IC Team group names change

Static VS. Dynamic
Static ð
Å Specific contacts assigned
Å Have to be modified manually if any changes are made

Dynamic ð
Å Set conditions to form the group
Å Use the Custom Fields to set these up
Å Can make it an exact match of whatôs in the field or just some 

part of the field to be sure all contacts you want are included







Communicator 4.5 Messages

Messages ð

Communication Request Form
ÅHave to fill -out this form before every message
ÅMust get messages approved
ÅKeeps record of messageðdate and time
ÅWhich groups will get the message
ÅKnow your target audience
ÅKnow desired outcome of message

ÅApproval of wording of the message




